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Research on living clinical practice guidelines in diabetes mellitus I: a qualitative study of
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[ Abstract)] Objective To understand the perceptions and needs of target users of the public-facing
diabetes knowledge platform, and to provide support and guidance for the construction and optimization of the
platform. Methods Using convenience sampling and employing a descriptive qualitative research methodology,
semi-structured individual interviews and focus group discussions were conducted with the platform's target
users. Data analysis and thematic extraction were performed according to Colaizzi's seven-step analysis method.
Results In-depth interviews were conducted with 27 participants, and four major themes were elicited:
deficiencies in the diabetes platform, the design of platform functionalities, the frequency of platform updates,
and the prospective role of the platform. Conclusion The study clarified that the platform should have the key
functions of dynamic updating of recommendations and efficient and convenient retrieval. The construction of
the platform will facilitate the dissemination and implementation of living guidelines, enhance the convenience
of accessing recommendation, satisfy users” information needs, promote the scientific and standardized
approach to the diagnosis and treatment of diabetes. Moreover, it holds significant importance in improving the
comprehensive level of diabetes management.
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Table 1. The summary of interviews
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